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Professional Referral Packet
Serving South Dakota | 605-440-3888

For hospital case managers, discharge planners, social workers, nursing facility teams, families,
and other referral partners. Call or submit an initial inquiry to discuss service fit, availability,
and next steps.

Our organization
We are a 501(c)(3) nonprofit organization in good standing with the State of South Dakota. We
center each individual’s voice, life history, values, and wishes in our guardianship,
conservatorship and advocacy work.

What we offer
Compassionate personal advocacy
Regular presence, attention to living conditions and personal preferences, and coordination of
meaningful activities and community connections.

Healthcare and medical navigation
Communication with doctors, nurses, and care facilities; understandable care conversations;
and coordination through hospital discharge, rehabilitation, and long-term care transitions.

Thoughtful living arrangements
Support evaluating and coordinating living environments, with oversight of comfort, nutrition,
safety, and personal care routines.

Transparent and ethical guidance
Respectful family communication, accountability, regular reporting, and decisions within the
scope of court authority.

Start here: https://special-angles-guardianship.silkysiren9.chatgpt.site/referrals.html
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Conservatorship Services
Compassionate protection and peace of mind for your loved ones.

When daily finances and long-term planning become overwhelming, we offer a steady hand to
help protect what matters most. Our work respects each person’s dignity, history and personal
preferences.

Financial safeguarding
Within court authority, we manage bills, reconcile accounts, oversee investments and assets
with prudent care, maintain supporting records and prepare required accountings. We watch
for signs of fraud or financial exploitation and follow up on concerns.

Healthcare and living arrangement coordination
We coordinate financial resources for care, home maintenance and appropriate living
arrangements with the individual, their guardian and care team. Personal and healthcare
decisions require the relevant guardianship or other authority; conservatorship alone does not
grant every care decision-making power.

Family peace of mind
Organized financial administration and appropriate updates can reduce the burden on families
and support meaningful time with loved ones. The person’s wishes, confidentiality, available
resources and court order guide our work.

Our promise
We do not just manage estates; we honor lives. Every decision we make is guided by respect
for the individual’s dignity, history and personal preferences.

Case acceptance, fees and the scope of services are discussed directly. No investment return,
prevention of every loss or placement outcome is guaranteed.
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How to Make a Referral
1 Begin with a general inquiry
Call 605-440-3888 or use the professional referral form. Share your professional contact
information, facility or organization, county, and the service you wish to discuss. Do not include
patient names, dates of birth, diagnoses, case details, court documents, or medical records in
the initial web form.

2 Discuss service fit and availability
We can discuss the situation, geographic needs, current decision-making arrangements, and
whether our services may be a fit. Capacity, fees, funding arrangements, and any
time-sensitive needs must be confirmed directly. No response deadline or immediate
placement is promised.

3 Arrange appropriate information exchange
During follow-up, we can identify which records are appropriate and arrange a suitable method
to receive them. Please do not send confidential records until the method and authorization
have been confirmed.

4 Confirm responsibilities and next steps
An inquiry does not create a service agreement or establish a guardianship or conservatorship.
Where court appointment is needed, authority begins only through the applicable court
process. Medical professionals remain responsible for diagnosis and treatment.

For urgent situations
The referral form is not monitored continuously. Call 605-440-3888 for time-sensitive service
inquiries. For an immediate emergency, call 911.

Professional referral page
https://special-angles-guardianship.silkysiren9.chatgpt.site/referrals.html
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Initial Referral Worksheet
For professional contact and general service inquiries only. Do not include identifying or
confidential information about a proposed client.

Referring professional
Name _________________________________________________________

Role __________________________________________________________

Facility or organization ___________________________________________

Work telephone __________________________________________________

Work email _____________________________________________________

General inquiry
South Dakota county ______________________________________________

Service requested
[ ] Personal advocacy   [ ] Healthcare navigation
[ ] Living arrangement support   [ ] Guardianship inquiry   [ ] Conservatorship inquiry
[ ] General service information

Preferred contact method   [ ] Phone   [ ] Email

Next step
Call 605-440-3888 or enter this professional contact information into the website form. This
worksheet does not authorize services or request transfer of an existing appointment.

https://special-angles-guardianship.silkysiren9.chatgpt.site/referrals.html
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